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WIKIPEDIA Views and Uses of Wikipedia



CURRENT POPULARITY OF WIKIPEDIA1

▪ #5 on Alexa Internet’s list of Top 50 global sites based on page views and unique 
site users

▪ 5,660,834 articles in English Wikipedia

▪ 128,292 active editors

▪ Wikipedia traffic comes from search engines 

1https://en.wikipedia.org/wiki/Wikipedia



PERCEPTIONS OF WIKIPEDIA IN ACADEMIA1

Criticisms by Academics

▪ Unreliability of the authority, credibility, and objectivity of the articles, authors, and sources 
of information

▪ Inaccurate information

▪ Undue weight given to majority or long-established views of events or topics

Rebuttals by Other Academics

▪ Quality/inaccuracies of articles are not much worse than printed encyclopedias

▪ Constant editing process 

▪ Wikipedia’s purpose is to provide general information 

▪ Good tool for teaching digital literacy skills
1Monica Colon-Aguire and Rachel A. Fleming-May, “You Just Type in What You are Looking For”: Undergraduates’ Use of Library Resources vs. Wikipedia, 38(6) THE JOURNAL OF ACADEMIC LIBRARIANSHIP 391 (2012); Johnny Snyder, 

Wikipedia: Librarians’ Perspectives on Its Use as a Reference Source, 53(2) REFERENCE & USER SERVICES QUARTERLY 155 (2013);  Neil Selwyn and Stephen Gorard, Students Use of Wikipedia as an Academic Resource – Patterns of Use and 

Perceptions of Usefulness, 28 INTERNET AND HIGHER EDUCATION 28 (2016); John C. Garrison, Instructor and Peer Influence on College Student Use and Perceptions of Wikipedia, 36 (2) THE ELECTRONIC LIBRARY 237 (2018); Chitu Okoli, 

Mostafa Mesgar, et al., Wikipedia in the Eyes of Its Beholders: A Systemic Review of Scholarly Research on Wikipedia Readers and Readership , 65(12) JOURNAL OF THE ASSOCIATION OF INFORMATION SCIENCE AND TECHNOLOGY 2381 (2014); 

Piotra Konieczny, Teaching with Wikipedia in a 21st Century Classroom: Perceptions of Wikipedia and Its Educational Benefits, 67(7) JOURNAL OF THE ASSOCIATION FOR INFORMATION SCIENCE AND TECHNOLOGY 1523 (2016).



STUDENT USE PATTERNS OF WIKIPEDIA1

▪ The Google Generation; Digital Natives; Millennials; The Net Generation

▪Studies conclude that undergraduate students:

▪Access Wikipedia through Google

▪Use Wikipedia as a “first step” or “near the beginning” of their research 

▪Use Wikipedia to:

▪ Gain an overview or background on preliminary information 

▪ Identify related terms and language

▪ Identify sources on the topic through the hyperlinks

▪Year of Student

▪Gender

▪ Student views of Wikipedia

1Monica Colon-Aguire and Rachel A. Fleming-May, “You Just Type in What You are Looking For”: Undergraduates’ Use of Library Resources vs. Wikipedia, 38(6) THE JOURNAL OF ACADEMIC LIBRARIANSHIP 391 (2012); Johnny Snyder, Wikipedia: Librarians’ 

Perspectives on Its Use as a Reference Source, 53(2) REFERENCE & USER SERVICES QUARTERLY 155 (2013);  Neil Selwyn and Stephen Gorard, Students Use of Wikipedia as an Academic Resource – Patterns of Use and Perceptions of Usefulness, 28 INTERNET AND

HIGHER EDUCATION 28 (2016); John C. Garrison, Instructor and Peer Influence on College Student Use and Perceptions of Wikipedia, 36 (2) THE ELECTRONIC LIBRARY 237 (2018); Chitu Okoli, Mostafa Mesgar, et al., Wikipedia in the Eyes of Its Beholders: A Systemic 

Review of Scholarly Research on Wikipedia Readers and Readership, 65(12) JOURNAL OF THE ASSOCIATION OF INFORMATION SCIENCE AND TECHNOLOGY 2381 (2014); Piotra Konieczny, Teaching with Wikipedia in a 21st Century Classroom: Perceptions of Wikipedia 

and Its Educational Benefits, 67(7) JOURNAL OF THE ASSOCIATION FOR INFORMATION SCIENCE AND TECHNOLOGY 1523 (2016); Eola Barnett & Roslynn Baer, Embracing Wikipedia as a Research Tool for Law: To Wikipedia or Not to Wikipedia?, 45(2) THE LAW TEACHER

194 (2011).



WIKIPEDIA Legal Pages



LEGAL WIKIPEDIA PAGES

People (Judges, Congressmen, Political Figures)

Terms (Concepts, Theories, Definitions)

Subject Areas

Courts & Legal Systems

Legal Publications

Primary Law (Cases, Statutes, Bills, Regulations)

News (Movements, Trials)



TERMS & THE INFOBOX



SUBJECT AREAS & THE INFOBOX



CASES & THE INFOBOX



US LEGISLATION & THE INFOBOX



US LEGISLATION & THE INFOBOX



US LEGISLATION & THE INFOBOX



WIKIPEDIA Study of US Legislation 

Infoboxes



STUDY OF US LEGISLATION INFOBOXES ON WIKIPEDIA

Objective: To study the US Legislation Infoboxes on Wikipedia by identifying the 
scope & depth of information included in the infoboxes and the hyperlinked “sources” 
for the included information

Method: 

1. Selected a sample of 20 federal laws spanning approximately 50 years that had 
a Wikipedia page including a US Legislation Infobox

2. Created a master spreadsheet that tracked the 28 US Legislation Infobox 
template categories for each law, including 

 whether the category included information

 whether the information included a hyperlink

 the type of website hyperlinked



WIKIPEDIA & SOURCES1

“Verifiability, no original research and neutral point of view are Wikipedia's core content 
policies. In Wikipedia, verifiability means that other people using the encyclopedia can check 
that the information comes from a reliable source.”

“Base articles on reliable, third-party, published sources with a reputation for fact-checking 
and accuracy. Source material must have been published, the definition of which for our 
purposes is "made available to the public in some form".”

“All quotations, and any material whose verifiability has been challenged or is likely to be 
challenged, must include an inline citation that directly supports the material.”

“Wikipedia articles should be based mainly on reliable secondary sources, i.e., a document or 
recording that relates or discusses information originally presented elsewhere. Reputable 
tertiary sources, such as introductory-level university textbooks, almanacs, and encyclopedias, 
may be cited. However, although Wikipedia articles are tertiary sources, Wikipedia employs 
no systematic mechanism for fact checking or accuracy. Thus, Wikipedia articles (and 
Wikipedia mirrors) in themselves are not reliable sources for any purpose. Because 
Wikipedia forbids original research, there is nothing reliable in it that is not citable with 
something else.”

1https://en.wikipedia.org/wiki/Wikipedia:Identifying_reliable_sources; https://en.wikipedia.org/wiki/Wikipedia:Verifiability



US LEGISLATION INFOBOX CATEGORIES 
1. Name (or short title)*

2. Other short titles

3. Long Title*

4. Acronyms

5. Nicknames

6. Enacted by*

7. Effective Date**

8. Public Law Citation

9. Statutes at Large Citation

10. Acts Amended

11. Acts Repealed

12. Titles amended

13. USC sections created

14. USC sections amended

15. Introduced in the introducedin as introducedbill by introducedby on introduceddate

16. Committee consideration by

17. Passed the passedbody1 on passeddate1 (passedvote1)

18. Passed the passedbody2 as the passedas2 on passeddate2 (passedvote2) with amendment

19. Reported by the joint conference committee on conference date; agreed to by the passedbody3

on passeddate3 (passedvoted3) and by the passedbody4 on passeddate4 (passedvote4)

20. Agreedbody3 agreed to passedbody2 amendment on agreeddate3 (agreedvote3) with 
further amendment

21. Agreedbody4 agreed to agreedbody3 amendment on agreeddate4 (agreedvote4)

22. Signed into law by President signedpresident** on signeddate

23. Left unsigned by President unsignedpresident** and became law on unsigneddate

24. Vetoed by President vetoedpresident** on vetoedate

25. Overridden by the overriddenbody1 on overriddendate1 (overriddenvote1)

26. Overridden by the overriddenbody2 and became law on overriddendate2 (overriddenvote2)

27. Major Amendments

28. United States Supreme Court Cases

* Required Category

** Suggested Category

All other categories are optional. 



US LEGISLATION INFOBOXES ANALYZED

LEGISLATION YEAR

Clean Air Act 1963

Civil Rights Act of 1964 1964

Immigration and Nationality Act of 1965 1965

National Historic Preservaction Act of 1966 1966

Freedom of Information Act 1967

Fair Credit Reporting Act 1970

Occupational Safety and Health Act 1971

Clean Water Act 1972

Employee Retirement Income Security Act of 1974 1974

National Minimum Drinking Age Act of 1984 1984

American with Disabilities Act of 1990 1990

Family and Medical Leave Act 1993

Health Insurance Portability and Accountability Act 1996

Defense of Marriage Act 1996

USA PATRIOT Act 2001

Homeland Security Act 2002

Sarbanes-Oxley Act of 2002 2002

Lily Ledbetter Fair Pay Act of 2009 2009

Affordable Care Act 2010

Dod-Frank Wall Street Reform and Consumer Protection Act 2010



US LEGISLATION PAGE DO NOT ALWAYS INCLUDE 
THE INFOBOX



INFOBOX ANALYSIS

Total Possible Entries 560

Total Entries 316

Entries with Hyperlinks 208

Entries with Hyperlinks
66%

Entries without Hyperlinks
34%

Percentage of Entries with Hyperlinks

Entries with Hyperlinks Entries without Hyperlinks



US LEGISLATION INFOBOX ANALYSIS
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US LEGISLATION INFOBOX ANALYSIS
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US LEGISLATION INFOBOX ANALYSIS

0

5

10

15

20

25

Introduced Committeee Passed Body 1 Passed Body 2 Reported Agreed Body 3 Signed by
President**

Major
Amendments

US Supreme Ct
Cases

Categories: Legislative History

Entries Hyperlinked Entries



INFOBOX ANALYSIS

Hyperlinked Entry Number of Entries

Wikipedia Page 121

.GOV Site 44

PDF 33

Govtrack.US 19

Legal Information Institute 14

Justia 2

Wikipedia
52%

.GOV
19%

PDFs
14%

Govtrack.us
8%

LII
6%

Justia
1%

Hyperlinks

Wikipedia .GOV PDFs Govtrack.us LII Justia



INFOBOX ANALYSIS

Wikipedia Page Type Number of Entries

USC Title 29

Congressional Session 20

Congressman 18

President 18

Committee 17

Act 15

Case 4

USC Titles
24%

Congress
17%

Congressman
15%

President
15%

Committee
14%

Act
12%

Case
3%

Wikipedia Links

USC Titles Congress Congressman President Committee Act Case





CONCLUSIONS BASED ON INFOBOX ANALYSIS

1. Many major US federal laws don’t have an infobox.

2. When an infobox is available, there can be a lot of information included.

3. The majority of the included information had hyperlinked “sources”. 

1. None of the hyperlinks led to questionable websites or dead links. 

2. 33% of the entries with hyperlinks led to .gov websites or PDFs hosted by .gov websites.

3. 52% of the entries with hyperlinks led to Wikipedia pages.

4. There are many opportunities to link to more freely available government and primary sources for 
the information included in the infoboxes.

4. The infobox is an acceptable source of initial information for researching a 
federal law.



WIKIPEDIA Use in the Legal Research 

Classroom



RECOMMENDATIONS FOR WIKIPEDIA USE IN THE 
LEGAL RESEARCH CLASSROOM

1. Discuss Wikipedia with your legal research class. 

2. Be clear about your expectations for use of Wikipedia.

1. Wikipedia is a good first step for certain research tasks.

2. Wikipedia includes a narrow range of links to additional sources of 
information.

3. Keep Wikipedia in mind as an option for exercises on 
evaluating sources of information on the Internet.



RECOMMENDATIONS FOR WIKIPEDIA USE IN THE 
LEGAL RESEARCH CLASSROOM

4. Check to see what Wikipedia pages exist for your assignment 
topics.

5. Keep up to date on evolutions in Wikipedia pages.

6. Take advantage of opportunities to update and contribute to 
information on Wikipedia.



WIKIPEDIA Questions & Discussion


